2020 MASSACHUSETTS POWER DISCLOSURE LABEL
Electric power suppliers are required by the Department of Public Utilities (DPU) to provide customers with a disclosure label. The label
enables consumers to look at the energy sources, air emissions, and information about the supplier’s company in order to make a more
informed choice of a power supplier. Consumers can compare energy labels to make the best choice based on their energy needs.

Electricity Facts
Calpine Energy Solutions, LLC (“Calpine Solutions”)
Generation
Price
Average unit
price per kWh at
different levels of
use. Prices do
not include
regulated
charges for
customer service
and delivery

Power
Sources
Demand for
electricity from all
Calpine Energy
Solutions, LLC
customers in the
period of 01/2019
– 12/2019 was
met by
generation from
the following
sources

Your average electricity price will vary according to when and how much electricity you use. Please see your
most recent bill for your monthly use and the Terms of Service and the Addendum or your bill for actual prices or
contact us for more information.

Power Sources
Biomass
Coal
Diesel
Digester Gas
Fuel Cell
Hydro
Jet
Landfill Gas
Municipal solid waste
Natural Gas
Nuclear
Oil
Other Renewable
Solar
System Mix
Trash-to-energy
Wind

Calpine Solutions' Power
1.09%
0.15%
0.46%
0.00%
0.01%
2.25%
0.01%
0.58%
0.95%
42.51%
6.27%
4.50%
1.56%
9.66%
18.48%
2.62%
8.89%

Air
Emissions
Carbon dioxide
(CO2), nitrogen
oxide (NOX), and
sulfur dioxide
(SO2) emission
rates from these
sources, relative
to the regional
average, and to
the emission
rates of a new
generating unit

Labor
Information
Calpine Solutions does not operate under collective bargaining agreements.

NOTES
1.

Electricity customers in New England are served by an integrated power grid, not particular generating units. The above
information is based on the most recently available information provided by the company’s suppliers via the NEPOOL
Generation Information System. Calpine Solutions procures its electricity supply for service, on behalf of its customers, from
system power contracts, not from specific generating units.

2.

For additional inquiries or more information, please call Calpine Solutions at (877) 273-6772 or the Massachusetts Division of
Energy Resources at (888) 758-4469.

